Fax to: +20 2 2618 9017
Citibank Card - Dispute form i) g ™ iy ity Al
Customer name n |

Card number

Transaction date i ~,t | Merchant name oLz i | Transacton amount cp) (seussileleliglo

| dispute the above transactions for the below reason. A% Gl s> ¥ oMel cilolell S Lo yayicl
Transaction more than 60 days may not be disputed. op32 60 0 38T dia cias Ll edolell Lo jolyieXl Gou ¥

[J Return of Goods (please attach proof) (Lo aitno 3o loyn) debin i eloyial ¢ [

Not participated or authorized transactions ddlgo g3 cad dolea [

Unauthorized internet-mail-phone order iy ¥ - SLal-pga Ll Guybo e by e ¢ @t @] cMaleo [

Paid by other means (please attach payment documents) (¥ gl iz e 3oy sl y) (5551 dliswgs géadl 2 [

Refund / credit not received (please attach credit advice) (d8LnXT Lo o GL)) £lory) Jnsss @ oyt 2B gy [

Duplicate billing 8yg3Lall aud glgsyl [

Cash not dispensed from ATM I lypnll diiSla o 2dill pun pae [

Incorrect amount (please attach correct amount documents) (Aot dauall l] Glo) slo)) Aoyt dasd [

O
O
O
O
[ Cancelled membership / subscription Syl / duguneliglal) [
O
O
O
O

Service / goods not recieved (Expected date of delivery __/__/__) ()] melasstlsleia) el @ eilans [ delny []

Other reasons S b

* To dispute a transaction on your statement, please fill in this form, sign at lis g0 sbo) lolaus b 0S8 opgh ol oleo Lo ua[,_...cll.l *
the bottom and attach any supporting documents. clas olsX M,BUI wlaitall 2> §Lolg arle gudoill @ Figoeid!
* Please mark on ONLY ONE of the above mentioned reasons; otherwise, the alls> -9 S VIPS S E ' D NS SN P )I_..._».l sloy *
request will not be processed. Lol G @i o e 0 Ash, Lss
*| agree to pay an investigation fee of EGP 50.00 if the retail transaction dlolell o g Alls b Lo Lguas 50. 00 oo slaw e Hlst *
is proven to be correct or EGP 100.00 in case of cash transaction. (s coandl cllolel spa0 A 100.00 4 dsess
* | understand that the investigation may take up to 180 days. . Ly 180 Al Jhas 0 Gudsill bas gl aley 80 *
* | hereby authorize Citibank to investigate about the above transactions and o Jranilly odel &gl cdalell b Gudsill 6 iy i ggdl *
to amend the request if necessary without reverting back to me. -l gl gs clizg so¥l p3d 13] cullal fin

Mobile number

Customer’s signature

Citi never sleeps
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